
See more. Know more. Protect more.

Packed with features you’ll

use every day.

Ring Protect Plans

From video recording to advanced AI features powered by Alexa Guard and around-the-clock 

emergency support — subscribe to get the features you want, and only pay for what you need.

Ring Solo
$4.99/mo or $49.99/yr

Video recording, smart alerts, and 

more, for one device.

Up to 180 Days of Video Playback1


Person, Package, and Vehicle Alerts2


Extended Live View 


Device Modes, and more 

Ring Multi
$9.99/mo or $99.99/yr

Video recording, smart alerts, and 

more for all devices at one location.

Up to 180 Days of Video Playback1


Person, Package, and Vehicle Alerts2


Extended Live View 


Device Modes


Extended Warranty3, and more

AI Pro
powered by Alexa Guard

$19.99/mo or $199.99/yr

Know more with advanced AI features 

powered by Alexa Guard4,5, plus get 

real-time emergency response when 

your Ring system is triggered.

I ncludes everything in Multi


AI Video Descriptions


Familiar FacesBeta


24/7 Professional Monitoring6


AI Single Event AlertBeta, and more

Virtual Security Guard
$99/mo 

Our best protection. Alexa Guard 

features, plus active threat deterrence 

and live video monitoring by real 

agents.

I ncludes everything in AI Pro


Live Video Monitoring7


Real-Time Intruder Deterrence 


Proactive Verified Dispatch 

Requests, and more

Plans auto-renew until canceled. One device or location covered per plan.

Advanced Feature Add-Ons
Boost the abilities of one camera or dial up your 

protection — only where you need it.

AI Solo

+$5/mo per camera

(plus applicable tax)

24/7 Continuous Recording 

+$3/mo per camera

(plus applicable tax)

Smoke & CO Monitoring

+$5/mo per location

(plus applicable tax)

Give one camera the smarts of

Alexa Guard so it can recognize


what it sees for better alerts, and more.4,5

Requires a Ring Solo or Ring Multi Plan.

Don’t miss a thing with nonstop

recording on an eligible camera.8


Requires any Ring Protect Plan.

Have trained agents request

the fire department when your

eligible devices are triggered.9

Your Ring motion event videos in the cloud are stored, up to 180 days from recording. Modifying your video storage duration affects only recordings created 
after the change is applied.
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Available for select Ring video doorbells and/or cameras.

"Eligible Ring Devices" are select Ring devices under the 1-year manufacturer’s warranty period which are added to an active subscription plan that 
includes extended warranty coverage. In the U.S., in lieu of the Ring extended warranty, coverage plans are provided via a service contract administered 
by Allstate Protection Plans; terms available here. The cost for the Allstate Protection Plan is included in the cost of the Ring subscription plan. In the U.S., 
you have the option to purchase a standalone device protection plan on www.amazon.com.

Features not available for customers in Illinois due to state-specific legislation. AI Unusual Event Alerts, Video Descriptions, and Single Event Alert availability 
limited to mobile devices with select primary languages. AI Unusual Event Alerts trains off AI Video Descriptions and may be impacted by the number of events 
and other device limitations. Learn More.

Select devices required. Familiar Faces is not available for customers in Illinois, Texas, and Portland, Oregon due to specific legislation.

Service available in all 50 U.S. states (territories not included) and in Canada (excluding Quebec). Ring does not own its monitoring center. Smoke and carbon 
monoxide monitoring is not available for business or commercially zoned addresses. See Ring Alarm licenses at: ring.com/licenses. Additional fees may be 
required for permits, false alarms, or Alarm Verified Guard Response, depending on your local jurisdiction.

Eligible device required. Service available in all 50 U.S. states (territories not included). Ring does not own its monitoring center. See Ring Alarm licenses at: 
ring.com/licenses. Additional fees may be required for permits, false alarms, or Alarm Verified Guard Response, depending on your local jurisdiction.

Available on select devices. Not compatible with select features and configurations. Recordings are temporarily stored in the cloud, up to 14 days. This feature is 
dependent upon network connectivity and other factors.

Service available in all 50 U.S. states (territories not included). Ring does not own its monitoring center. Smoke and carbon monoxide monitoring is not 
available for business or commercially zoned addresses. See Ring Alarm licenses at: ring.com/licenses. Additional fees may be required for permits, 
false alarms, or Alarm Verified Guard Response, depending on your local jurisdiction.

Up to 180 Days 
of Event History
Record your motion events and scroll back through 
up to 180 days of your timeline to review the 
moments you missed.1

Familiar FacesBeta

Easily tag your family and friends in the Ring app 
so your 2K and 4K cameras can notify you when 
someone is spotted.5

AI Unusual 
Event AlertBeta

Your eligible camera learns what’s normal and 
only pings you when something’s not — keeping 
notifications just to what's unexpected.5

AI Video Descriptions
Get important details in your alerts when motion is 
detected so you can tell the urgent from the everyday 
without opening the Ring app.4

24/7 Professional 
Monitoring
We’ll request dispatch of emergency responders when 
break-ins or other emergencies are detected by your 
Ring security.6

AI Video Search
Find exactly what you're looking for with our powerful 
search tool that can identify just about anything in all of 
your camera's recorded motion events.4

https://ring.com/support/articles/wtr7r/24-7-recording-security-cams
https://ring.com/gb/en/support/articles/9qnpt/person-alerts-vehicle-alerts-smart-alerts
https://www.squaretrade.com/terms/
http://www.amazon.com/
https://ring.com/support/articles/97l0i/Ring-Video-Descriptions-Beta
https://ring.com/support/articles/97l0i/Ring-Video-Descriptions-Beta
https://https//ring.com/support/articles/z3yhg/familiar-faces
https://ring.com/licenses
https://ring.com/support/articles/flc8u/Requirements-for-Virtual-Security-Guard
https://ring.com/licenses
https://ring.com/support/articles/wtr7r/24-7-recording-security-cams
https://ring.com/support/articles/wtr7r/24-7-recording-security-cams
https://ring.com/licenses

